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The library, therefore, has the unplicit responsibility

of providing the right information to the right people

at the right time .

c'

lnforrnation is the bases of education and education

is currently the only weapon available to stem the

spread of HIV/AlOS and to foster empathy towards

ndividuals already affected by the-disease.
lforrnation enlightens the general public about the
ue nature of HIV/AIDS.

INTRODUCTION

/-11 VIA IDS has remeineo a big tneieise, particularly

in developing countries where young people

especially between the age bracket of 15 and 35

continue to succumb to it. The meier reason ~/hy

this epidemic has been relentless in it 's growth, is

teet: of accurate information dissemination on the
disease. Librarians, because of their knowledge and

training in identification) selection] organization] and

dissentination of information can playa crucial role

in HIVIA IDS infonnation provision to their clients.
This article exetnines the challenges of providing

of Consumer Health lntormetion (r;HI) -0 17 H{V/AIOS

in acadernic libraries in Nigeria. '

InN igeria, consumer health inforrnatiori provision

in libraries is usually a big challenge; this is

because of the dearth of resources available in

most of the libraries . Kornolaie (1994) laments this

trend, when she opines that there is a big problem

I with health assessment and very limned disease

I : ,'cb n tro l programrnes in cevelopinq countries

E
. Ch i ,generally and in Nigeria in particular. This is due to

zeanl, mwe, Ph 0 Principal Librarian , Nnamdi •
!-\Z1kwe Library, University of Nigeria, Nsukka. poor background data and unreliable mechanisms

of data collection, that is, inadequate library health

information service. Most libraries in Nigeria,

therefore, because of lack of funds have often

precluded this all-important area of librarianship.

HIV/AIDS intormation to library patrons is so crucial ,

because of the nature of the disease and how it
has qrown relentlessly through the years. HIV/AI OS

has rem ain e d socially and economically

devastating to the country as young people mostly

between the age bracket of 15 and 35 continue to

succumb to it thus) resulting in loss of energetic

manpower. Education and dissemination of
information to library clientele is seen as the most

powerful weapon in the fight against the scourge .

Also in Nigeria, as in other developing countries,

information is very crucial. This is because, on the
average) people cannot easily afford books and

, :1: joumals, arid libraries are usually the place to go

. for air kinds ofir.tormation. According to Aiyepeku

(1992:) information reduces the users level of

uncertainty in a particu la r decision situation,

therefore, information on HIV/AIDS is not only very
critical but very urgent with regard to helping people

take informed decision. This article, therefore,

exami~e.s the challenges Of providing consumer

health information on HIV/AIDS in academi~ '

libraries in Nigeria.

T rl e Challenges of Academic
Lbraries in Providing Consumer
\--lealth Intormation on H IV/AI OS to
Ulldergraduate Studerlts i~ Nigeria

-1:~2 (! (/)1 i, C_~!7 i J7\\ ,;c f) /7. D

orarians because of their knowledge and training,

identification. selection, organization. and

semination of information, playa vital role in
sumer health information orovision . nartim ilarlv• } I - ~ . - - - k _ ... .. J

rAiDS information provision to it's clients. Health

rnation provision in libraries is very valuable and

'ie? are important health information providers.
)f the biggest challenges for today's librarians

insatiable consumer demand for health

ation. This is because, in most hospitals in
, the average time, which a.patient is/allowed

doctor, is between 7: and 12 minutes.
Ire, with limited time to ask questions in the

's. the other alternative place open to

to seek informationand seek answers to

'th related queries unabated is the library.

\JVHAT IS CONSUMER HEALTH INFORMATION?

Forthe purpose of this work Rees (1996) definition

of consumer health information is found most
r'\"''''l;,... ..... hl,..,. I\ ................ _...J:__ .1.- 1_ ' -- ,-.,. • •. .

0tJtJllvOUIG. !\vvUI UIIIY lU IIIIIl \-,onsumer Health

Information (CHj) is information on health and

medical topics which include symptoms, diagnosis

and treatment of diseases. CHI also includes

information on health promotion, preventive

" ~edicine and the determinants of health. The
I! : 'aspect of Consumer Health Information focused on

in this article is "mainly information on :HIV/A IDS.

This article, therefore, is an inquest into the amount
of Consumer Health Information available to

undergraduate students of University of .Nigeria

Nsukka on HIV/AIDS related information.
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REVIEVv OF RELATED LITERATURE

HIV/AIOS has had an unprecedented spread with

more than 34 m illio r people in Africa currently living

wi t h til e dreaded disease.. aile third of such

persons are Y OUfl ~J people between the ages of 10

and 24, (Inte nsify ing action against Hl'v>AIOS in
Africa , responding to a developrnent crisis2000:v).
Th is di seas e pre sently account» for 9 percent of

ad u 11 d ea til S fro nl III fee i i0 us dise ase in tTle
deve ioping world and this is expected to quadruple

by 2020.(Jntensifying action against HIVIAIOS in

Africa : resp onding to a development crisis2000.:v),
.n Nigeria , according to one of Nigeria's dai ly 's 'Ih e

. . I
Corn e t (2002 :~) , th e e stinl~ted number of peopl e

living with HIV/AIDS is between a whooping 3.5

million to 5 mill ion, and mostly the people between
the ages of 15 and 35 years .

Given the age bracket that is hardest hit by the

scourge , (ostensibly the age at which most people

are in the universiues .) therefore , the universities
are. in a uniquely privileged position . through
c ol laborat io n in research and the sharing of
stra teg ies. intormat ion and the experience of best

practices, have the potential to be powerful influence

for good (Pisani 1999:vii). The library in it's capacity

as the "heart" of the university has so much to

contribute by vvay of information dissemination to
the host un iversity,

Anothe r study carr ied out by UNICEF in sub­

Sahar~nAfrica reveals that in sub-Saharan Africa!

six thousand new infections are recorded every 4

mi nutes in people between 15 and24 years. And

mo re than two-thirds of the peop!e qving with the i
disease 8:e fema les. (l)~.JI(~EF;UNAIDS;WHO

20(2) ,

The major reason why this epidemic has been

relentless in it's growth is because of lack of
awareness and accurate information dissemination

on the disease and how it spreads. A common­

wealth youth proqramrne reports that young people

we re most times 1ed with incorrect notions about

HIVlAIDS and are usually misinformed about it's
method of spread (Common-wealth currents , 2002­

2003:4).

St udies about the benefit of consumer health
information to library patrons have been carried out

in different parts of the world. Pifalo et al (1997)

wh o did a study on users of consum~r health library

at Delaware! came out with the following findings:

Users had irnproved knowledg-e ,of health
informatioll .

I , i ,

' 1 : j
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~2 . lrforrnation helped patrons to have a reduce d
anxiety about health concerns.

3. Information also made th e library pat rons more

knowledgeable, and therefore helped them take

more pos itive action to address health related

concerns

A similar study conducted in Kenya on AIDS
awareness observed that even though majority of

the respondents had heard about HIV/AIDS and

irs existence ) however, this general knowledge of

the disease does not tra nslate into essent ia l

knowledue of the disease. This is because!
awareness may not necessarily have a sign ificant

relation to knowlcdqe. (Nzioka, 1994).

According to Derring (1996) in a focus group he

conducted , all groups reponed using libraries for

general health information needs and 60% of the

respondents agreed that libraries were among the ir

preferred sources fo.,~_ ~~alth information. Health
jnformation got via libraries is usually seen as very
valuable and affects health care decisions of

patrons to a great extent. Therefore consumer

health information provis ion has becom e an

expanded role which libraries must perform.

The lite rature review ed in this work dwelt mostly

with libraries in other cou nt ries. Most of the work
discussed mainly consumer health information

d issemination by libraries. There was no effectiv e

discussion of HIV/AIDS and the libraries role in
disseminating such information to cl ients nay

students who should be the tarqet group as they

fall into the age of the highest prevalence. This

dearth of information' informed the decision to

embark on "this topic.

Litraries as a Vehicle for HIV/AIDS lnforrnation
Dissemination to Undergraduate Students

The UNICEF Executive,Director Carol Bellany while

thanking the White HC?~s.~ for endorsing the release
.of iiftf~Rn hillion Dollars emergency bill to .tackle
AIDS in Africa ' and the Caribbean affirmed that

ullinvesting in young people is the best strategy we

have today for bringing the epidemic under control" .
According to her, in areas where the spread of HIVI
AIDS is declining, it is primarily because young

men and women are being given too ls and incentives

to prevent infection. The above fact lends credence
to how important information is in tackling this

epidemic. Libraries are significant information

agents in meeting the demands for HlV/A1DS
information. Knowledge can be used as a veritable

form o,f self ernpowerment, which is important in
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he lp ing st udent s rr.ako intormed decision regarding

sexual beh aviour.

displays; flyers; bulletins wh ich deal on the subject

matter.

counselors . Traininq is important because of the

Budgetary 'allocation to most academic tibraries has
constantly been pruned down, as a result, fisc~1

resources are always very lean. Mos t libraries have ,

therefore, been steadily cutting down their allocation
to acquisition of library resources. This has severely
affected the effective bui lding of HIV/AIDS resou rces
in most academic libraries in Niqeria.

sensitive nature of the ailment. Most academic
librariesin NTgeria are yet to embark on such training

-programmes . Again, ' this is because of lean
budgetary allocation and also a lack of concern on
the part of library managers to see HIV/AIDS as
the epidemic that it is and give it the prompt
attention that it deserves. Finally, lack of Internet
connectivity has been a great problem of most
academic libraries in Niqeria. .This has made
networking " and resource sharing particularly,
resources on HIV/A_IDS very difficult foracadernic

libraries in Nigeria . The Internet connectivity is a
sinequa non for the effective running and service

, Most staff handling HlV/A1DS proq rarnmes in
academic libraries are mostly not given specialized

training I which should include tra ining as

Challenges facing Academic Libraries i n

Prov id ing Cons um er Health Information on
HIV/AIDS to Undergraduate Students i n
Nigeria.

In the universities, during orientation programmes
when the fresh men are introduced to the university,
a detailed expose: of the disease .:c?n be driven I'
home to. the ne.w 'student~ . Prornotiona! materials
are crucial for HIV/AIDS dissemination. These are

materials such as posters: bookmarks; countertop

The library should also occasionally organize
se minars workshops, symposia and talk shows
in th e ho stels especiany, tor students who find it
difficult to visit the library. Such sections should
usual ly be very interactive. Occasions such as world

,AIDS day should be celebrated and this should offer
the opportunity to deliver detailed lectures and video
shows on HIV/AIDS and variousissues related to
it.

Creat ing and cornpilinq a list of HIV/A1DS

info rmation resou rces that are accessible via the
'internet, contact persons, programrne coordinators)
an d other national information networks will help

students desirous to make such contacts have the

necessary inforrnation that they need. ,

The library should aiso be involved in current

awareness and selective dissemination of
info rmation to undergraduate students . Thisshoutd
be im plemented ma inly in the special collections
section of most university libraries. Information

sho uld be disseminated both for prevention and for
the maintenance of a healthy lifestyle for students
who a lready are in fected . Issues of stigmatization
of the persons living with HIV/AIDS should.also be
adequately disseminated .

Ne tworking with other individuals, organizations}

age ncies both qovernmentai and Non-Governmental
Orga-n izations (NGO) to facil,itate res0}J rce shari~g

on HI\j/ftJDS is .very crucial . "

information with rega rd to HIV/,6,IDS . First, the library
Cc11l b LJ i Id CJ coll e ction o n H IV IAI OS and fu lly

advertise such materia ls in it. The library's goal Nigerian's Low socioeconomic status, and a huge
should always be to acquire such resources and population of marginalized people make it extremely
making such resources readily available at the point vulnerable to the HIV/AIDS. However} inspite of the

of need. Dahlen , (1993) has established that prevale8ceofthis 'diseaseinthecQuntry, it has not
co nsumer information is of two types : }nfo'rmalior:' , i' been qiventhe attention that it.sorightly deserves.
needed to. make informed decisions related 10 Most academic libraries do not have a section
disease prognos is i.e. patient information 'and carved out for HIV/AIDS information. In fact, in
information , needed to support a healthy lifestyle. Nigeria, only the National library of Nigeria has"
All these should be borne in mind when the HIVI effectively built a section on HIV/AIDS. This is less
AIDS collecti on is built. Such materials should than desirable, since libraries, particularly academic
incl ude books , journals, magazines, pamphlets libraries, where the youths are predominately

CDROrviS and Internet resources . represented are slqnificantintormation aqents in

meeting the demands for HlVJA1DS materia ls.
Academic libraries have so far not played a pivota l
role in educating students about the disease and
ways of preventing irs continued spread .

Secondly, consumer health information, particularly

HIV/AIDS information has not so far been fu lly
integrated into the mainstream library programme.
This is very necessary because in most librar ies in
developed countries where the disease is not as
prevalent, consumer health information particu larly
HIV/AIDS is a very important aspect of thei r.
curriculum. ,

III sp eci fic terms the lib rary ca n play the follovving

role in the p ropa g a t io n of co nsumer health
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Lihraries shou !c at ~ :!!l times work towards the goals
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helping the youths within their constituency in

rTlakiilg ir'lforllicc] heCJllh decisions. This should be

placed topmost in the libraries priorities. Firs) of all
budgetary allocation of academic libraries should

be enhanced to enable libraries acquire e~9uUh

11 I~j tor I al S l) I) t-ll V / ,oJ 0 S. ;r: t\l i9 e ria ,.
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parucuiarty in the area of HIV/AIDS in consumer

health,

So far th is article has looked at the role of liC't aries

in providing consumer heath information on HIVI

AIDS as well as the challenges libraries face in

doing so, Libraries are custodians of information

with the capacity to shape their environment for

the benefit of their clients. Libraries and Librarians

have a crucial role to play in disseminating

inforrnation to university students. Many libraries ~

in Nigeria are yet to be alive to this great and

important task of disseminating timely information
of i-iiViAl[JS to it's teenl!ng readers.

Internet connect ivity of academic libraries in Nigeria

is crucial. The InterTiet is fast becominq the major
source of .ntormauon disserrunation on health
related issues ill Nigeria, When the Internet

connection is made, there will be a need for proper,

training of students on how to navigate the web
and how to get into health related web sites.

Limited aggregated information resources are

usually not available to empower undergraduates

make informed intelligent choices] the library should
therefore help by providing information that will help

foster a proactive and improved lifestyle.

Finally! the librarian should be seen simply as an

expert in identifying and providing infor.mation. They

are not practicing health professionals and therefore,
their role is mainly to provide a ranqe of autho~lt~ti~e '
mate: ials and also giving referralinformation to

students who may need it! thereby! helping the
students to make more informed health decisions.

CONCLUSION
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