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Tile l upi c Ill' tlli '; pl 1lj lTt 1:, ' I u ~ d q u~Jli i y f\ i ~ I! I~ lge l\1 e { l l il l the bank ing
industry , ( /\ C<ISC s tudv IC11i t 11 II,nd,. (\1' Ni12.e,.i~1 Plc ancl Diamond Bank.. . .... ,
Nige r i~ l Plc.) Th e maj or ohjcc ti n : is to enqui re into problems enc ountered

in th e pro v is ion n I' gllOlI q ll ;d i l ~ serv ices I II custo mers in c0 11l mCrC i ~1 1

banks wi tl: l( lCII S ( 111 / ,...: n illJ 1~ : I J1 k o r N i f:,-c r i:1 Plc und Diamond Ban k or
Nigeria Plc and to de.ermine spec i fi cal ly the impact o ft he introduction of
TOM on the serv ices uf ZCl1i th Bank or N iucriu Plc und Diam ond Ba nk, ~

or N igc ri:l Plc to th e b:lllkillg public. lns trumcnt o ( da ta co l lec t ions

qucxtio nna irc and research quest ions, wh ich Iorin cd the co urse of primary
data. while ma teria ls from va rious pu blished arti c les, tex tbooks, journa ls
:l ll d 11\..'\\ ;' I '; Q1\: I" ' ; li 11" Ill \ ' d l ite '; i'!." '; Ir! ; tr y da l~ !. Th ,. method or anul y xis is the
USl ' or tuhlcs. J'n cl 'l l l: lgc ;ll1d vhi-squ.nc . 'I'he major fin d ing or the

research is lklt pro b lems encoun tered in the provision or services in
fcn ith Bunk Nigeria Plc incl udes fi nance. manpower am ong others,
Likewise. in til l.' study \1 1' l ri .uuoud ILl nk ur N igc r i~ l Plc recomme nded
ih.u subordina tc« :llld C Il1 I' I\l.\\.' (' ~; Ill' g ivc;] 0 !lp(l r lll ll i t: , tu participn tc i n

deci sions, Th e study co nc luded liJ: lt ther e is a hrigllt prospec t tor the use
orTOM ill the 1~ :t ll k i !l g ind us trv.
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