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A RACT

pharmacies play unique rol in the healthc re

em nf "of th ir cu vi n he respons ibi l i tya

th ir customers' ications nd heal h b hav ·our.

any conSur.lers th pharmaci s f f e he i t rt

i ferent l y?.r v c

call hen here i s a healthca r ne d .

ost of the healt c're cc urn rs er u ual1y constr 2i ned

heir ignord le of tIe p r od uc t s 111 as handicapped

rational decision mal i n as a r ul t 'o f t he i r phy.sical

men 1 ell-being . They are therefore dependent on

service .quality of th ph r aci s for a rewQ rdin~

'r he c ommerciali za ti on of s · me pharma ci s has

to aistract th n from thei~ profe s s ion 1 rol e , and

ins to wonder i f thi~ d s not pa r t l y co nt ribut e

high r a t e of dr ug abuse and mi s - us e .

order to a s ess n ' i mpr v e th servi ce ~uality

by the pharm ci s , t 0 ba ~ i c q uestions hrd t o be

wha i o q Ua l i t y of ser vi c and how ca n it be

d? Do conswner ond ha r rn ac· sts perceive the
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